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Upgrade.

CASE STUDY

Law firm upgrades to 
LawMaster and achieves 100% 
paperless office status 

THE OPPORTUNITY

LawMaster replaced three separate 

delivering substantial savings and 
increased billings.

SMOOTH AND TAILORED IMPLEMENTATION 

INCREASED PRODUCTIVITY: 

INCREASED EFFICIENCY:

IMPROVED CLIENT RELATIONSHIPS:

IMPROVED WORKING CONDITIONS FOR 
EMPLOYEES:

THE UPGRADE RESULTS

73% 
REDUCTION IN PRINTING  
AND COPYING COSTS 

53.21%
REDUCTION IN IT & T COSTS 

15.53%
REDUCTION IN SUPPORT AND  
ACCOUNTS STAFF SALARIES 

20%
REDUCTION IN FEES TO CLIENTS, WITH  
NO REDUCTION IN COMPANY PROFITS

“NO OTHER VENDOR COULD PROVIDE THE IN-
BUILT FUNCTIONALITY AND FEATURES LAWMASTER 
OFFERED. OUR OLD SOFTWARE RELIED ON 3 DIFFERENT 
APPLICATIONS AND COMPLEX INTEGRATION. SINCE 
UPGRADING TO LAWMASTER, WE’VE EXPERIENCED AN 
UPLIFT IN PRODUCTIVITY AND EFFICIENCY, DELIVERING 
QUICKER RESPONSE TIMES TO CLIENTS.”

Karen Thompson


